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Check the modem port settings. You want to make sure that the modem is set to forward 
port 80 and port 443 to the C5000.  
 

 
 

  



Login to Compaconsite using the URL of the Site. In this example the URL is 
m6.compaconsite.com. If the software is after 2.2.11.27 then you will have to use the 
CompacOnsite desktop program 
Click on System details and note down the firmware version e.g. 2.2.11.27 
 

 
 

  



Click the on the Firmware Update 

 
Make sure the Software that was in the system details is in one of the slots 

 
  



Download the C5K_ProcessorSDCardBlanker.bin from the link below. That upload the 
firmware to the C5000. Once uploaded click the install button. 
 
C5K_ProcessorSDCardBlanker.bin 
 

 
The software will Format the SD card and then boot into bootlaoder mode. This mean you 
will have to access the C5000 via the following link 
 
http://m6/restricted/ 
 
replace m6 with the ip or dyndns of your unit  
 
username: compacSuper 
password: 8$zfunPy 

  

https://compacindustries-my.sharepoint.com/:u:/g/personal/helpdesk_compac_co_nz/EQm7Ns626dlIk41GSkicSg8Br2NxhAeIX4jNd-lfI55z-g?e=j8Jc0p
http://m6/restricted/


Once in the bootloader install the software that was organlly running on the unit and test 
the functionalty  

 
 


