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Comfill Warranty Terms and Conditions 

Compac Sales Pty Ltd (“Compac”) warrants its Comfill product is free of manufacturing defects in workmanship and materials for  

12 months from the date of purchase on Compac’s sales invoice.

Costs Covered under this Warranty

•	 Supply of replacement parts including freight to location or nominated service agent

Any costs over and above those listed above shall be borne by the owner.

Part/s replaced under warranty shall be warranted to the end of the original warranty period.

Liability

Compac accepts no liability for any product or data loss, equipment damage or loss, equipment or business downtime, personal 

injury or death which is either directly or indirectly caused by the system hardware or software, regardless of the cause of the failure, 

loss of profit, loss of associated product, loss of goodwill or other costs arising from any malfunction of the product in question before 

or after repairs are completed to return the product to normal operation.

Exclusions to Warranty

Faults with equipment supplied by Compac shall not be covered under warranty if:

•	 Equipment Serial Number cannot be supplied

•	 Completed commissioning sheet has not been returned within 30 days of commissioning

•	 Faulty parts are not returned if requested by Compac

•	 The product is contaminated with dirt, sand, water or any other substance that may damage hydraulic components

•	 Supply voltages fluctuate beyond +/- 5% of 240 volts

•	 Damage relating to lightning, fire, flood, vandalism, accident, reasonable wear or act of God

•	 Fault found is not due to Compac Equipment

•	 Equipment installed in an unsuitable environment

•	 Unapproved parts used

•	 Unapproved modifications are made to the product

•	 Non-approved Service Agent has worked on equipment within the warranty period

The above will be determined by the Service Agent or Compac at the time of repairs.


