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Updating the CompacOnline Cert 

This instruction is how to update the cert for CompacOnline to fix the following message 
when logging into compaconsite  

 
1. Go to the service TV and open postman 

 



  

2. Click on C5K Processor  

 
3. On the right hand side click on the Varivbles  

 
4. Load the compaconsite address that you want to update and click save 

 
5. Then click Send Cert  



 
6. Make sure the Cert-payload.txt is loaded  

 
7. Click send, the response should be 204 no content 

 
8. Then click on the force reboot 

 
  



9. Then click send, the response should be 204 no content 

 
After the unit is rebooted check you see if the error is gone. You might need to close 

and open browers 
 


